
 

   

Carers Coffee Morning 

29th October 

10am - 11:30am 

Bingo Group 

30th October  

2pm - 4pm 

Craft & Chatter 

Every Monday  

12:30pm - 3pm 

Walking Group 

Every Thursday  

10am 

Falls Prevention Class 

Every Thursday  

2:30pm - 3:30pm 

Littlewick Medical Centre 
42 Nottingham Rd, Ilkeston, Derbyshire DE7 5PR Tel: 0115 932 5229 
 

We would like to take this opportunity to prepare our patients for their flu vaccination 
appointment slot for 2015. If you suffer from asthma, COPD, diabetes, heart disease, 
have previously suffered from a stroke, long term kidney disease, liver/neurological 
disease, are over 65 years, pregnant, a carer or a health professional then you are 
entitled to your free annual flu jab. Last year 12,000 patients had a flu jab, don’t miss 
yours this year!  
 
People often don't realise how important it is to have a flu jab until they or someone 
they know gets seriously ill with flu. If you have a long-term condition such as asthma or 
diabetes, it can turn flu from an annoying illness that puts you in bed for a week into a 
critical condition. Diane Practice Director who has diabetes recently said to me 'I never 
used to bother with the flu jab until I was fighting for my life when I caught flu. I will 
certainly make sure I have one every year from now on' 
Please don't take any risks – if you have a long-term condition or are over 65 please 
write down the date on your calendar now to come on one of the first three Saturday 
mornings in October. We also have an evening session for people with long-term 
conditions to come to after work on Wednesday 7/10/15. 
Dr Owen. 
 
Below is a list of Littlewick scheduled dates depending on your surname. If your 
scheduled day is inconvenient then please feel free to attend on an alternate day, no 
appointment is needed just drop in.  
 
Surname A-B 03/10/15 8.30-9.15am 
Surname C-D 03/10/15 9.15-10.00am 
Surname E-G 03/10/15 10.30-11.30am               
Surname H-K 10/10/15 8.30-10.00am 
Surname L-O 10/10/15 10.30-11.30am 
Surname P-R 17/10/15 8.30-9.15am 
Surname S     17/10/15 9.15-10.00am 
Surname T-Z 17/10/15 10.30-11.30am 

 
We would like to advise patients that The Dales Medical Centre will also be holding 
their own flu clinics on the 13

th
 and 30

th
 of October. These clinics will be by appointment 

only so please call for more details on 0115 932 5229.  
 
FLU – SO WHAT IS TRUE  
MYTH: The flu vaccine can give you flu 
It is impossible for the flu vaccine to give you flu, as none of the ingredients in the 
vaccine can cause flu.   
 
MYTH: The vaccines don’t work 
Vaccines are one of the greatest public health innovations and no other medical 
intervention has done more to save lives. The flu vaccine has been proven to reduce 
the number of deaths and hospital admissions.  

 

Catch the vaccine, not the flu! 
 

Catch the 
vaccine, not 

the flu! 
 

     



 

 
 

SURGERY CLOSURES 
The surgery will be closed from 12 noon on Wednesday 
7th October due to staff training. We will re-open as 
normal again on Thursday 8

th
 October, apologies for any 

inconvenience this may cause. 
 
Staff training is something we do to further improve the 
services we offer to you. 
 
Should you require urgent medical attention or advice 
whilst we are closed, you should call 111. Alternatively if 
you feel your situation is life threatening then please do 
not hesitate to contact 999.   
 

SYSTMONLINE 
Did you know we offer some appointments each week 
that can be pre-booked online? At the moment only about 
a third are actually being booked in advance. To be able 
to book online, please sign up for Systmonline. For more 
information, please call the surgery on 0115 932 5229 to 
speak with Ryan.    
 

MISSED APPOINTMENTS 
We would like to thank patients for working with us to help 
reduce our missed appointments rate. Throughout 
September we had 338 appointments missed and not 

cancelled in advance. Should you have an appointment 
which you cannot attend, please call the surgery on 0115 
932 5229 to speak with a member of reception. 
 

TEST RESULTS 
Please could we remind patients to check if your test 
results are back first before booking a doctor’s 
appointment or telephone callback regarding them. 
Please call for your test results on 0115 932 5229 after 
2pm to ensure the results have come through from the 
hospital and are onto your records by this time.  
 
Test results take different amounts of time to return back 
to surgery. For example, blood tests, swabs, and urine 
tests take 7 – 10 working days, and smear tests and toe 
nail clipping results can take approx up to 4 weeks to 
come back. X-rays can take two weeks to return to 
surgery and hospital letters from outpatients and 
discharge letters can take 2-4 weeks. If you are given a 
hospital letter on discharge, from outpatients, A&E or by 
ambulance crews please bring it into surgery as soon as 
you can especially if it is regarding medication, so we give 
you the best possible care. 
 

CHILDRENS IMMUNISATIONS  
The immunisation clinic is no longer a drop in service, and 
with positive feedback from parents; it will now be 
appointment service only. Baby weigh in will remain a 
drop in service. For more information, please call the 
surgery on 0115 932 5229. 
 

FIND US ON FACEBOOK 
Littlewick has its own page on Facebook! Search for us 
under Littlewick Medical Centre (one with the Littlewick 
logo) and like us or add us as a friend to find out all the 
latest news, info and healthcare advice from us.  
 

STAFF NEWS 
In September we welcomed our new advanced Nurse 
Practitioner Tracy and Pharmacist Technician Lynne to 
the Littlewick Team. We hope they enjoy their time with 
us.  
 
In October, sadly we say goodbye to our secretary Laura 
who has worked here the past five years. She will be 
greatly missed by the whole team and we wish her the 
best of luck in the future.  
 

JEANS FOR GENES DAY 
On the 18

th
 September, Littlewick staff took part in Jeans 

for Genes day, raising money for the charity to help 
make a difference to the lives of children across the UK 
who are affected by genetic disorders. This year we 
managed to raise a total of £33.80. For more information 
on the charity, please visit jeansforgenesday.org.  
 

MACMILLAN COFFEE MORNING 
On the 25

th
 of September, Littlewick staff took part in a 

coffee morning, raising funds for Macmillan Cancer 
Support. In total we raised a total of £145. For more 
information on the charity, please visit 
www.macmillan.org.uk.  
 

EMERGENCY DENTIST 
Unfortunately here at Littlewick and The Dales we are 
unable to deal with dental problems such as toothache 
and abscesses. Should you be unable to get in with your 
dentist or require emergency treatment, please call 111 
who will be able to point you in the right direction. 
Alternatively please call the emergency out of hours 
dentist on 01332 888085 who will be more than happy to 
help arrange an appointment.  
 

Littlewick Medical Centre 
42 Nottingham Rd, Ilkeston, Derbyshire DE7 5PR Tel: 0115 932 5229 
 

Useful Numbers 

Littlewick & The Dales Medical Centre 932 5229 

 DHU (out of hours) 0844 4122239 

 Manor Nottingham Road 932 5447 

 Manor Bath Street 9324748 

 Manor Kirk Hallam 932 4425 

 Boots Bath Street 932 4730 

 Old Station Pharmacy 932 4798 

 Helms Chemist 930 1145 

 Co-op South Street 932 5036 

 Co-op Awsworth 932 2233 

 Ilkeston Hospital 930 5522 

 Nottingham City Hospital 9691169 

 Queens Medical Centre 9249924 

 Royal Derby Hospital 01332 340131 

 Talking Mental Health 0300 1230542 

 Derbyshire Substance Misuse Service 9309442 

 Crisis out of hours 01332 625580 

 Emergency Midwife 01332 340131 

 District Nurses 01332 258200 
 

http://www.macmillan.org.uk/

